
CITY OF CLARKSVILLE
EMPLOYEE HEALTH &

WELLNESS CLINIC
2028 WELLNESS PROGRAM



INTRODUCTION

Welcome! 
The City of Clarksville and One to One Health have partnered together to provide
you with the high-quality resources you need to reach the level of healthcare you
desire for you and your family.  City of Clarksville Employee Health & Wellness
Center, powered by One to One Health, is excited to help you start your journey
towards a healthier lifestyle!  

We are here to help!
This booklet is intended to provide an overview of the Employee Health &
Wellness Center and the Preferred Wellness Plan for eligible members. For
important program deadlines, please reference page 9.

Forms and documents depicted in this booklet are available and can be accessed
online by visiting clarksvilleclinic.com.
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City of Clarksville Employee Health and Wellness Center
130 N. Spring Street
Clarksville, TN 37040
Phone: 615-346-9437

Fax: 615-291-1702
Email: patientservicesclarksville@121.health

www.ClarksvilleClinic.com 

https://www.clarksvilleclinic.com/


HEALTH & WELLNESS
CENTER SERVICES & LOCATION 
The following services are offered on-site to all full-time City of Clarksville
employees, and eligible retirees, spouses, and dependents age 4 and up. For more
information regarding the City of Clarksville Employee Health & Wellness Center or
to view clinic walk-in hours, visit clarksvilleclinic.com. 

No cost (no patient out of pocket cost) medical care 
No cost generic prescription medication
Primary care for annual check-up and physical exams 
Acute care for colds, sore throat, flu and other needs
Chronic care management for diabetes, high blood pressure, etc. 
School sports physicals
No cost (no patient out of pocket charge) routine lab work from a One to One
provider or outside physician order performed in our clinic 
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CLINIC HOURS 
MONDAY: 7:30AM - 6:30PM
TUESDAY: 7:30AM - 4:30PM 

WEDNESDAY: 7:30AM - 4:00PM
THURSDAY: 7:30AM - 6:30PM

FRIDAY: 7:30AM - 6:30PM

WALK-IN HOURS 
(s ick v is i ts  only)

 TUESDAY & THURSDAY: 7:30AM-11:30AM

130 N. Spring Street 
Clarksvi l le,  TN 37040 
Phone: 615-346-9437
Fax:  615-291-1702
Email :  patientservicesclarksvi l le@121.health 

https://www.clarksvilleclinic.com/


Overview:
The Wellness Program is applicable to active employees and spouses who wish to
receive and/or keep receiving HRA funds to help offset out of pocket health care
expenses.  Dependent children, regardless of age, do not need to participate in the
Wellness Program requirements. 

Wellness Program Physical: 
New Hire Wellness Physical: All newly hired full-time employees who wish to receive
HRA funds are required to have an annual physical with identified lab draws within the
deadline listed on the Provider Form. New hires will be able to complete a nicotine
affidavit during their first year of participation.  A negative nicotine status is required to
be eligible for the Preferred Health Plan with HRA funds. 

Annual Wellness Physical: An annual physical is required for all eligible active
employees, and spouses (if applicable) who wish to receive and/or keep receiving HRA
funds to help offset out of pocket health care expenses.

Things you can expect at your annual physical: 
Full set of vitals
Lab draw (fasting not required)
A comprehensive review of medical and surgical history
A comprehensive review of current medications

Visit your personalized wellness portal at clarksville.wellright.com to view and download
wellness documents. Please read all documents carefully to ensure you meet and

understand the wellness requirements. 

WELLNESS PROGRAM  
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WELLNESS PROGRAM 
REQUIREMENTS:

Active employees and spouses (if applicable) who wish to receive and/or keep receiving HRA
funds to help offset out of pocket health care expenses, are required to obtain a physical
with required lab panels at the City of Clarksville clinic or your Primary Care Physician
between January 1, 2026 - December 31, 2026. Health Coaching (if needed) must be
completed by May 15, 2027.

If you choose to use your PCP, please take the approved Provider Form with you to your
appointment for your physician to complete. Upload the completed Provider Form to your
wellness portal at clarksville.wellright.com no later than January 7, 2027.

Nicotine and A1c results are obtained via a lab blood draw (fasting not required). 
NOTE: If you use an outside provider, you may be responsible for any charges associated
with nicotine and A1c lab draws. These labs are a requirement for the wellness program and
will need to be completed. It is recommended to use our City of Clarksville Health & Wellness
clinic to ensure you do not encounter any lab draw costs.

Employees and spouses (if applicable) will be able to track their compliance status and
coaching progress via individual Wellness Portals at clarksville.wellright.com.

Please allow 7 – 14 days for your wellness results to be listed on your Clarksville Wellness
Portal at clarksville.wellright.com.  As a reminder, employees must register before the spouse
can create their account.

Employees who do not meet benchmarks will be required to attend two health coaching
sessions with the One to One Health Coach to attain compliance. Employees and spouses (if
applicable) who miss biometric benchmarks can begin health coaching sessions immediately
by calling (615) 346-9437. It is your responsibility to contact One to One Health and schedule
health coaching appointments. 
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WELLNESS PROGRAM 
REQUIREMENTS:

The Wellness Program is only applicable to active employees
and spouses (if applicable) who have elected to enroll in the
City's health plan as well as those interested in participating
in the program.  If you and your spouse (if applicable) attain
compliance, you will be eligible for the Preferred Health Plan

that provides HRA funds.

2028 Wellness Program Required Benchmarks:
Blood pressure less than 140/90 (high blood pressure)
BMI less than 30 (body mass index)
A1C less than 5.7 (3-month blood sugar average)
Nicotine negative 
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It is the patient's responsibility to upload their form to the wellness portal.  Please allow 7 to 14
business days for processing before results will appear on your personalized wellness portal. 

Wellness Program requirements are subject to change based on plan changes! 

PROVIDER FORM:

S A
M

P
L

E
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WELLNESS PROGRAM FAQ'S
Active employees and spouses (if applicable) enrolled in the City's health plan must complete
the Wellness Program to keep their HRA funds. 

Q: Do I have to complete a physical in a
certain time frame?
A: Yes, your annual physical should be completed
between Jan 1, 2026 - Dec 31, 2026. The deadline
to upload the form is January 7, 2027.

Q: What if I am hired after the deadline? 
A: Employees hired after the deadline are
expected to work towards compliance between
Jan 1 - Dec 31, as it pertains to next year’s
wellness period.

Q: Why do I have to complete a physical for
the Wellness Program? 
A: Completing an annual physical will allow you
time to speak with a provider regarding your
health and create a plan to improve high-risk
areas.

Q: What if I have already had a physical with
my provider, do I have to complete another
one? 
A: No, as long as the physical was completed
between Jan 1, 2026 - Dec 31, 2026, you are not
required to complete another physical. However,
if you used an outside provider, you would need
to ensure they complete the approved Provider
Form, and you must upload your form to your
wellness portal.

Q: What if my primary care physician did not
complete the approved Provider Form? 
A: You should download and print your form at
clarksville.wellright.com for your provider to
complete. Once your form is completed you will
log into your wellness portal and upload your
physical form at clarksville.wellright.com. The form
must be completed to attain compliance.

Q: Do I have to pay for my labs or will my
insurance cover labs if I complete my physical
with my PCP? 
A: If you use an outside provider, you may be
responsible for any charges associated with
Nicotine and A1c lab blood draws. These labs are
a requirement for the wellness program and will
need to be completed. It is recommended to use
our City of Clarksville clinic to ensure you do not
encounter any costs.

Q: I completed my physical on Dec 31, 2026. Do
I need to have my form turned in on this date? 
A: The Annual Physical Screening Form must be
uploaded to your wellness portal no later than
January 7, 2027.

Q: Do I have to complete my physical at the
City of Clarksville Health & Wellness Center? 
A: No, you may use your own Primary Care
Physician, just have them complete the Annual
Screening Physical Form, and you must upload
the form to your wellness portal at
clarksville.wellright.com. If you use your own
Primary Care Physician, ensure they complete
blood draw labs for nicotine and A1c. If these
results are missing, your physical will be
incomplete and you will be considered Non-
Compliant.

Q: What are the biometric benchmark
requirements for the Wellness Program?
A: 

Blood pressure is less than 140/90
BMI is less than 30 (body mass index)
A1c is less than 5.7 (blood sugar)
Nicotine is negative
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Q: Will I be able to view my compliance status?
A: Yes, employees and eligible spouses (if
applicable) will be able to track their compliance
status and coaching progress on their individual
wellness portal at clarksville.wellright.com. 

As a reminder, employees must register before
the spouse can create their account. Please allow
7-14 days for your results to be available. 

Q: What is required of me if I am Compliant? 
A: Eligible employees and their covered spouses
(if applicable) that meet all benchmarks following
their physical and lab panels are COMPLIANT; no
further action is required. To verify you met all
benchmarks and to view your compliance status
you MUST register and log into your individual
wellness portal at clarksville.wellright.com.

Q: Am I required to fast for lab draws? 
A: No, labs do not have to be fasting. 

Q: Do I have to complete a physical if I am
pregnant? 
A: Yes, a physical must still be completed and
uploaded if you are pregnant, but no health
coaching will be required if you are pregnant at
the time of your physical.

Q: May I complete my health coaching outside
of the City of Clarksville Clinic? 
A: No, health coaching must be completed by
attending coaching sessions with the Clarksville
Health Coach.

Q: What is required of me if I am Non-
Compliant? 
A: Members who are identified as at-risk must
complete health coaching. You must complete
the coaching in-person with the Clarksville Health
Coach. Coaching must be completed by May 15,
2027. Employees and eligible spouses (if
applicable) can check their status by logging into
their individual Wellness Portal at
clarksville.wellright.com. It is your responsibility to
schedule health coaching appointments if
benchmarks are missed.

Q: Will it be difficult to make an appointment?
A: To ensure you can get an appointment in the
clinic for a physical, or with a health coach for
health coaching sessions, you should complete
these steps (reference deadlines listed on pg. 9)
as soon as possible. Those employees waiting
until the deadline will be accommodated on a
first-come, first-serve basis. Schedules fill up
quickly near the deadline; do not delay in making
your appointment.

NOTE: If you or your spouse (if applicable) miss
biometric benchmarks, you may begin health
coaching immediately.

WELLNESS PROGRAM FAQ'S
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IMPORTANT DATES
Complete Wellness Program Physical:

Deadline to complete the Wellness Program
Physical: 

Deadline to upload your Wellness Program Physical
form in your Wellness Portal account: 

Deadline to schedule initial health coaching (if
needed): 

Deadline to complete all health coaching
requirements: 

Jan 1, 2026 - Dec 31, 2026

Thursday, December 31, 2026

Thursday, January 7, 2027
(midnight)

Thursday, April 1, 2027

Saturday, May 15, 2027

Please Note: 
A spouse (if applicable) is required to create their own Wellness Portal account.
Please do not upload spousal information into the employee portal as the spouse is
required to create their own separate account using an email address unique to them.
Once your Provider Form is uploaded, please allow 7-14 days for your results to be
posted.
Please do not upload the patient summary you may receive from an outside provider
(ONLY the Provider Form must be uploaded).
You must log-in to your Wellness Portal account at clarksville.wellright.com to upload
your Provider Form if you use an outside provider. Your Wellness Portal account is the
ONLY place you can review your COMPLIANCE Status and track your Wellness status
and ensure you are compliant.
 If you use an outside provider, you may be responsible for any charges associated with
Nicotine and A1c lab blood draws.  These labs are a requirement for the wellness
program and will need to be completed.  It is recommended to use our City of
Clarksville clinic to ensure you do not encounter any costs.
For all necessary forms and Wellness Program details please visit
www.clarksvilleclinic.com.

The timeline helps ensure employees meet the required deadlines.
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PATIENT VS WELLNESS PORTAL
DIFFERENCE BETWEEN THE TWO:
Your patient portal provides information about your allergies, medications,
prescriptions, lab results and more in one convenient location. To schedule an
appointment please call or text us at 615-346-9437.

City of Clarksville Patient Portal
Schedule clinic appointments
Access your medical records
View Lab Results
Send messages to your provider 

City of Clarksville Wellness Portal 
Upload your completed Provider Form
View your compliance status
Download forms
Understand the Wellness Program 
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PATIENT PORTAL: 
ELATION PASSPORT

What is Elation Passport? Elation Passport allows your provider to send messages to
your Passport like an email. You get notified by email or text to check your Passport for
the new message from your provider. From Passport, you can read your provider's
letter and view any attached documents—like lab results. You may also access your
health information, such as allergies, current medications, etc. Notes from each visit will
automatically be available to you online.

How to set-up your account? Contact the City of Clarksville Employee Health and
Wellness care team to set up your account. Call 615-346-9437 for assistance.

They will send you an invitation to activate your account. Patients are required to
provide an active email account where the invitation will be sent, and patients must
provide a cell phone number where an activation code will be sent.

If you are unable to provide an email or cell phone number, please speak with your
care team to discuss an alternative option to set up your Elation Passport account.

Activate Your Account:
1.You will receive an invitation email from "support@elationpassport.com " with the

subject line [Provider’s Name] has a secure message for you.
2.Open the email and click the "Click here to register for Passport" button.
3.A new page will open and prompt you to enter a 7-digit Passport Invitation Code

and to create a password. The 7-digit Passport Invitation Code will be texted to the
cell phone number stored in your chart.

4.You must enter the 7-digit Passport Invitation Code, create a password, and enter it
twice. Agree to Elation’s Terms of Service and specify if you are a patient or a legal
representative of the patient before you can complete registration.

5.Once all fields are complete, click “Submit” to complete registration, and then you
will be brought into your Passport account.
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WELLNESS PORTAL 
REGISTRATION:

Step 1: Visit clarksville.wellright.com

Step 2: If this is your first time
visiting the site, click "Register" and
complete the registration process.  

Otherwise, sign into your account using
your username (email) and password.

Step 3: After registering, verify your
email via the link sent to your email
inbox.  This will come from
'noreply@wellright.com'.

Step 4: Upload your completed
Provider Form by clicking the
'Annual Physical' box on the home
page.
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TEXT CARE: 
Text Care allows you to receive the care you need, when you need it, where you
need it. Text Care services include: 

24/7 access to a One to One Health provider
Providers have full access to patient's medical records
Phone and Text chats are available 
Minimal wait time to speak to a provider 
Utilize from anywhere  
Reduction in unnecessary visits to Urgent Care and Emergency Room
Sick and follow-up appointments are available 
Medication refills

Guidelines for using the Text Care Program 
Text Care is offered to meet your health and wellness needs! All City of Clarksville
employees are now eligible for Text Care services. Dependents enrolled on the
City of Clarksville's health insurance plan are able to utilize Text Care services as
well. Text Care is offered to you for routine medication refills and sick visits. While
our providers are able to diagnose and treat most health-related concerns
virtually, it is possible the provider may feel that you need to be seen in our clinic
or referred to another level of care at an outside facility. 

Text Care is available 24/7, including holidays! Simply text us at 615-346-9437!
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Communicating with your City of
Clarksville clinic care team is
now easier than ever! 

There is no app to download. 

Send a text message to ask
questions or leave a comment. 

Receive a quick text back from
your care team!

Make an appointment in the
clinic via text message

If you are experiencing a medical emergency,
please call 911.

City of Clarksville Employee
Health & Wellness Center

Text us to connect with
your care team today!

615-346-9437

Introducing direct
text messaging for
quick, convenient
communication to
your clinic care team! 
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As of 12/31/2025. The online version of this publication and all forms are the governing
documents. Therefore, all printed versions of these documents are unofficial copies. Online

versions of documents may vary slightly in appearance.
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